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WE ALL WANT THE SAME THING:
TO INCREASE PROFITABILITY.

Digitisation is changing the way we live and work. Digitisation means
efficiency, and serves to simplify processes and design them in a more
results-optimised way. Transport is analogue and will remain so, but
fleet management is being digitised. MAN DigitalServices helps with
optimising business processes, reducing fuel and administrative costs,
planning and managing service work, and time management. After all,
MAN DigitalServices serves a single purpose: improving your company’s
profitability. Isn’t that great news?

The digital services available in the following areas support you with
the economic and efficient management of your fleet:

= Basic equipment

= Vehicle location

= Maintenance and repair management
= Driver support

= Software upgrades over-the-air
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This is the perfect time to seize the opportunity: test MAN DigitalServices ~ The test offer* applies to all vehicles** in your fleet within the booking period.
now for three months free of charge! Our test offer applies to the following Begin straight away: with just a few clicks, you can test the benefits of
paid digital services: Geo and MAN ServiceCare M. The digital services MAN DigitalServices for your entire fleet - and we are certain that they will
MAN ServiceCare S and the MAN Driver app are already free of charge win you over.
and are therefore not included in the offer.
www.man.eu/marketplace

Benefit from:
= Efficient fleet management with digital services that make your work

considerably easier.
= QOur offer now at zero cost and with zero risk - your free trial period

ends automatically after three months with no further obligation.

* Applies to all customers who are not yet signed up to any paid MAN DigitalServices.
** Where technically feasible
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Geo is the comprehensive digital compass for your vehicle fleet. You have a complete overview
and full transparency when it comes to all vehicle locations - for intelligent route planning and
optimisation, as well as long-term storage of driving history for later evaluation.

= Driving history for the last 25 months to identify optimisation potential in driving performance
= Reliable, efficient route planning with comprehensive map material

= |ndividual points-of-interest and geofence set-up

= Simple sharing of vehicle positions with your customers via link




WE TAKE CARE OF THE MAINTENANCE AND SERVICE.




MAN ServiceCare S is the free entry point into digital maintenance and repair management for your MAN TGE fleet. Your
MAN service outlet will proactively inform you about upcoming maintenance work and coordinate the workshop visit. With forward-
looking planning, appointments can be intelligently bundled and service requirements can be easily combined.

= |ncreased vehicle availability thanks to optimised maintenance status of your vehicles
= QOverview of information relevant to maintenance
= Time savings thanks to outsourcing of the administrative burden to your MAN service outlet

With MAN ServiceCare M - in addition to the services provided by MAN ServiceCare S - you benefit from a number of advantages: thanks to compre-
hensive maintenance information regarding components, fill levels, brake pads and more, you are able to conduct maintenance and repair management
that is even more individualised. You also have the possibility of managing your own components and vehicles from other manufacturers.

In addition to the benefits of MAN ServiceCare S:

= Flexibility - because you decide which maintenance and repair work you will conduct yourself and which will be carried out by MAN
= Planning security thanks to detailed and individual monitoring options for your vehicles and components

= Efficiency thanks to maintenance and repair management for vehicles from other manufacturers (FMS data)

We are already further developing MAN ServiceCare with preventive functions so that your vehicles can spend the maximum time possible ready for action.

The availability and scope of MAN ServiceCare depend on the vehicle model.



Dowpg,

MAN ez gy "
DRIVER APP.

Available on the

Google Play

Download on the

App Store



MAN Driver App The MAN Driver app makes everyday driving more digital and therefore easier. It helps
(free of charge) with damage reports, in the event of a breakdown and in finding MAN service outlets.

= Free digital assistance
= Simply request breakdown and accident support with a click - find the nearest

He

MAN service outlet around the clock
= Network the driver, vehicle, fleet manager and MAN service outlet (e.g. ability to transmit
damage reports to MAN ServiceCare)




SOFWARE UPGRADES




With MAN Now, software upgrades come to you — wherever your vehicle happens to be, with no stop-off at the workshop.
The so-called features are transmitted quickly and easily to your vehicle thanks to state-of-the-art over-the-air technology. The
MAN EfficientRoute* feature ensures that your MAN TGE is always on the fastest route. The map and traffic data are transferred via
mobile internet to your MAN TGE during the journey and made available in the background without interfering with the current
route guidance. The driver always has the latest news and weather information with the free-of-charge MAN OnlineNews* feature.
Discover the world of MAN Now at www.man.eu/mannow.

= Time savings thanks to transmission of software upgrades via mobile internet
= |ncreased availability and efficiency for your vehicle
= More transparency thanks to automatic installation capability checks by MAN Now

* The features MAN EfficientRoute and MAN OnlineNews are available for MAN TGEs from model year 2021 (excluding MAN eTGEs) with the necessary requirements
and once initial activation is concluded.



THIS IS HOW IT WORKS.
SIMPLY INGENIOUS - INGENIOUSLY SIMPLE.

1. 2. 3.

RIO platform at EOX installed and activated services

Register on the Store vehicles with an @ Order the desired digital
www.rio.cloud S="] MAN telematics box

How to increase the efficiency of your vehicle fleet in just a few simple steps.

If you have any questions regarding MAN DigitalServices, please contact the MAN DigitalServices
experts by telephone on 00800 63444825 (weekdays 8 a.m. to 5 p.m.) or send an email to
digitalservices@man.eu.

The portfolio of MAN DigitalServices is integrated into the cloud-based RIO ecosystem. The MAN Marketplace on the RIO platform at
www.man.eu/marketplace offers you access to the digital services that you can use via a suitable telematics box in your vehicle.

4.

Mobile transmission of
the corresponding data
to the RIO cloud or
transmission of ordered
software upgrades to
your vehicle
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Curious?
|deally, scan the QR code now and
climb aboard the world of MAN DigitalServices.

MAN Truck & Bus SE
Postfach 50 06 20
80976 Munich
Germany

www.digital.man

Last updated: 08/2022 - Text and illustrations are non-binding
Subject to change due to technical improvement. All information
in this publication is up to date at the time of printing

MAN Truck & Bus - A member of TRATON GROUP



