MAN SERVICECARE.

Proactive digital maintenance and repair management.
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Our digital services are available for trucks, buses and vans. You can find out whether the product you want is available for
your vehicle and further information on MAN DigitalServices at www.digital.man.




OPTIMISE THE ECONOMY AND EFFICIENCY

OF YOUR FLEET.
With MAN DigitalServices.

You can quickly and easily get involved with digital fleet manage-
ment with the various services offered by MAN DigitalServices
and the easy-to-navigate marketplace on the RIO platform.
www.man.eu/marketplace

The easy route to a fleet with excellent cost-effectiveness.
Do you want to drive in a more economical, environmentally
friendly, safe and convenient way with cross-system networking?
Comprehensive analysis data allows you to optimise route planning,
vehicle availability and driver performance in next to no time, which
can have a positive impact on your total cost of ownership.

The digital services available in the following areas support
you in the economical and efficient management of your fleet:

= Basic equipment

= \ehicle location

= Economical driving

= Maintenance and repair management
= Tachograph and time management

= Driver assistance

= Software upgrades over-the-air

= Battery management



DESIGN YOUR BUSINESS EVEN MORE
PROFITABLY AND EFFICIENTLY.

Your digital maintenance and repair management.

With the proactive, digital maintenance and repair management
MAN ServiceCare, you always have an overview of the
status of your fleet. Regardless of whether you want to put
maintenance and repair management in the hands of your
preferred MAN service outlet or take care of it yourself,
MAN ServiceCare makes it possible — with the MAN ServiceCare S
and MAN ServiceCare M packages.

To order MAN ServiceCare, visit the MAN Marketplace at
www.man.eu/marketplace.



Addition of preventive functions

MAN ServiceGare M

Everything included in MAN ServiceCare S
+ Your individual maintenance
and repair management

MAN ServiceCare S

Our proactive maintenance
and repair management

We are already further developing

MAN ServiceCare with preventive

functions so that your vehicles can
spend the maximum time possible
ready for action.






MAN SERVICECARE S:
ALWAYS KEEP AN EYE ON COSTS.

Your free entry point into digital maintenance and repair management.
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With digital maintenance and repair management - predictive  Your benefits at a glance:

planning and intelligent bundling of maintenance requirements - = Increased vehicle availability thanks to optimised

MAN ServiceCare S helps you ensure increased vehicle availability. maintenance status of your vehicles and improved

You can view upcoming appointments, components in need of maintenance planning

maintenance and damage reports sent via the MAN Driver app at = Time savings thanks to outsourcing of the administrative
any time. When maintenance is required, your MAN service outlet burden to your MAN service outlet

will get in touch with you to coordinate the workshop visit. In ad- = The best possible care in case of a breakdown thanks to
dition, in case of a breakdown, the nearest MAN service outlet can location-independent vehicle diagnosis

view the relevant vehicle details and give you even more targeted

assistance.

The availability and scope of MAN ServiceCare S depends on the vehicle model.



MAN SERVICECARE M:
THIS WAY, YOU ALWAYS STAY FLEXIBLE.

Your individual maintenance and repair management.
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Thanks to the comprehensive maintenance information, you  All the benefits of MAN ServiceCare S, plus:
always have an detailed overview of the current condition of = Freedom of choice, as you decide what maintenance or

individual components, filling levels, brake pads and more with repairs you carry out yourself and what you have done by MAN
MAN ServiceCare M. When maintenance or repairs are due, you = Clarity thanks to detailed and individual monitoring options for
can decide whether you want to take care of them yourself or hand vehicles and components

over the work to your MAN service outlet. Maintenance and repair = A high level of flexibility thanks to the integration of vehicles
management for individual components and vehicles from other from other manufacturers (FMS data)

manufacturers can also be taken care of with MAN ServiceCare M.

The availability and scope of MAN ServiceCare M depends on the vehicle model.






THIS IS HOW IT WORKS -
SO SIMPLE AND SIMPLY INGENIOUS.

How to increase the efficiency of your vehicle fleet in just a few steps.

—_— MAN ServiceCare S:
1 Register on the RIO platform at o % = Analysis of maintenance and repair requirements
" www.rio.cloud r \ by your MAN service outlet
® Proactive bundling of maintenance components

. . . ! and appointments arranged with you
Store relevant vehicles with an installed

and activated telematics box Select the right

product for your

. situation
3 @ Order MAN ServiceCare S or
- MAN ServiceCare M '
=k

MAN ServiceCare M - all the benefits of

MAN ServiceCare S, plus:
Mobile data transfer of the vehicle and b — —- - - y B Provision of all necessary data for your own
\ maintenance and repair management
— B |ndependent coordination of appointments

maintenance information to the RIO cloud

The portfolio of MAN DigitalServices is integrated into the cloud-based RIO ecosystem. The MAN Marketplace on the RIO platform at www.man.eu/marketplace
offers you access to the digital services that you can use via a suitable telematics box in your vehicle.
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If you have any questions, please contact the MAN DigitalServices experts by
telephone on 00800 63444825 (weekdays 8 a.m. to 5 p.m.) or send an email to
digitalservices@man.eu.



Curious?
Ideally, scan the QR code now and climb aboard
the world of MAN DigitalServices.

MAN Truck & Bus SE
Postfach 50 06 20
80976 Munich
Germany

www.digital.man

Last updated: 09/2022 - Text and illustrations are non-binding.
Subject to change due to technical improvement. All information
in this publication is up to date at the time of printing.

MAN Truck & Bus - A member of TRATON GROUP



