
TOPUSED VAN 
WARRANTIES.
Make your success plannable.



RELAXED AND CAREFREE JOURNEYS
WITH MAN TOPUSED WARRANTIES.

n �Fast, because in the event of 
a warranty claim, you benefit 
from rapid and secure service  
processing.

n �Flexible, because we provide the 
right warranty for every customer, 
as you decide which service level 
is best suited to your needs. This 
is how you can reliably cover 
yourself for up to 24 months.

n �Reliable, because we always ensure 
short journeys, professional repairs 
and minimal downtime thanks to our 
extensive network of MAN service 
partners. 

n �Two different terms (12 and 24 
months).

n �Combinable with individual service 
contracts.

n �Valid worldwide*.

Your warranty 
benefits at a glance:

2

Professionally serviced and comprehensivley checked, a used van 
from MAN TopUsed is always incredibly efficient and reliable and also 
retains its value. 

And we are now going one step further: in addition to the renowned 
MAN TopUsed quality, you can now benefit from driveline warranty  
covering up to 24 months and up to 300,000 km or entire vehicle  
warranty covering up to 24 months and 250,000 km. The maximum  
vehicle age at the time of signing is 48 months in both cases. 

In other words, when you now choose a used van from  
MAN TopUsed, you are not only strengthening your fleet in a way that 
is especially easy on your liquidity, but also increasing your planning 
and calculation certainty. 

MAN DRIVELINE WARRANTY.
Peace of mind and safety on the road with the MAN TopUsed driveline warranty* on the engi-
ne, automatic gearbox, manual gearbox, rear axle and driven front axle and cardan shaft.

For all TGE models (except eTGE)

Terms up to 12 or 24 months**

Mileage up to max. 300,000 km**

Individually combinable with MAN ServiceContract

*	 There is a charge for the MAN TopUsed warranties for which a separate contract must be arranged, subject to an inspection of the vehicle by MAN TopUsed to ensure that it is eligible for a warranty. 
**	 Dependent on the type of vehicle and starting mileage. * In all countries with MAN TopUsed Van representation. For details, please contact your MAN partner.

Maximum warranty coverage
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Maximum warranty coverage

For all TGE models (including eTGE**)

Terms up to 12 or 24 months

Mileage up to max. 250,000 km***

Individually combinable with MAN ServiceContract

MAN ENTIRE VEHICLE WARRANTY.

*�	 �20 % deductible. There is a charge for the MAN TopUsed warranties for which a 
separate contract must be arranged, subject to an inspection of the vehicle by MAN 
TopUsed to ensure that it is eligible for a warranty. 

**  The high-voltage battery of the eTGE is covered factorywise for 8 years/160,000 km 	
	  and is not part of the MAN TopUsed complete vehicle warranty. 
*** Dependent on the type of vehicle and starting mileage.

The MAN TopUsed entire vehicle warranty* covers all parts - because we have complete 
confidence in our vehicles.

MAN SERVICECONTRACTS.
With tailor-made planning security, we help you to lower costs and increase vehcile availability with a MAN ServiceContract. The various MAN Service-
Contracts offer a scope of services, guaranteeing you maximum coverage at minimal expense. Our proactive MAN ServiceCare S* digital maintenance 
management is included in all MAN ServiceContracts, enabling your MAN service outlet to coordinate and combine the planning of maintenance and 
repair appointments. You have the choice of the following service contracts:

Comfort ComfortPlus ComfortSuper

* Proactive maintenance management (subject to availability). ** MAN ServiceCare M can be added for a charge.

ComfortOil

This service is our inexpensive entry-level 
product to maintain the quality of the ve-
hicle by providing optimal servicing and the 
right oils for the engine, axle and gearbox 
(including valve clearance adjustment). A 
warranty covering the driveline or entire ve-
hicle can be added.  

The Comfort service contract covers all ser-
vicing and inspection work listed in your ve-
hicle‘s maintenance plan. In addition, MAN 
will take care of the contract management 
for you, relieving you of the organizational 
and administrative workload.

The ComfortPlus package includes all of 
the Comfort services with the addition of an 
extended warranty. The driveline warranty 
forms the basis here, which can be exten-
ded to include the entire vehicle warranty. 

As a maintenance and repair contract, the 
ComfortSuper service includes all servi-
cing and inspection work as part of regular 
maintenance tasks as well as all repairs due 
to wear and repairs to the entire vehicle. As 
such, this contract comprehensively covers 
all of your vehicle‘s worn and costly com-
ponents.  



Engine

Included Not included

Engine Ventilation housing, ventilation filter

Engine block Drive belt

Crankshaft, pistons, belt drive Cooling system - radiator, expansion tank, thermostat, coolant lines

Cylinder head Cooling system for air cooling

Engine control unit, camshaft, valves Oil bath filter, air filter, water trap

Engine lubrication, oil pump, oil cooler, crankcase Turbo pressure control and temperature control

Cooling system – water pump and visco bearings (engine longitudinal)

Exhaust system – intake and exhaust manifold, flame start

Turbocharging – only turbocharger, turbo oil pipe

Fuel System, Exhaust System

Included Not included

Injectors, injector lines Actuation of injection pump

Injection pump - injection system, drive, controller Fuel pump and valve

Fuel lines, supply pump,fuel tank, filter

Exhaust gas aftertreatment – exhaust silencer, diesel particulate filter, catalytic converter,  
engine brake

Electronic Control Units

Included Not included

Gearbox control unit Engine components – alternator, starter motor, engine suspension

Engine control unit

MAN SCOPE OF SERVICES.
For the driveline warranty*.

Clutch, Gearbox, Axles

Included Not included

Gearbox – housing, gear shafts, gearbox bearings, PTO Clutch, including cylinders and dual mass flywheel

Hydraulic  gearbox Gearbox – operation

All-wheel drive, front- and rear axle Remote control for air suspension

Driven front axle – fusion axle beam, driveshaft, differential, hub

Driveshafts, cardan bearings

Brakes

Included Not included

Brake system (brake cylinder, claw, drum)

Brake control  (ABS, EBS)

Parking brake system

* See general terms and conditions.
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Starter battery All filters All forms of lighting

Added parts (parts supplied by the customer and only fitted 
by MAN)

Glass/windshields Windshield wipers

Tires and tire balancing Fan belts, ribbed belts and timing belts Oil, lubricating oil and oils used for maintenance work

Brakes (both brake pads and disks) Clutch

Gaskets Clutch fluids, cooling, hydraulic fluids and all other fluids 

For the entire vehicle warranty.
The entire vehicle warranty* includes all components with the exception of the parts listed below, which are subject to wear and tear:



MAN Truck & Bus - A member of the TRATON GROUP.

MAN Truck & Bus SE
Dachauer Straße 667
80976 München
Germany
www.man-topused.com
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