MAN Truck & Bus UK Limited

‘Comfort Super’
= Vehicle Repair & Maintenance + ‘Fit to Go’ Telematics Package

‘Comfort Super’ contract comprises the following:
" Routine Servicing in accordance with the factory recommendations.

. All fair wear & tear repairs to the Vehicle — subject to Contract Exclusions
(excludes HV Batteries).

" Vehicle Bulb Replacement at Safety Inspection unless failure due to damage or
if PMI is not included in the contract.

" Breakdown attendance (& recovery if necessary to the nearest MAN Dealer)
via MAN Mobile24 Service. Costs of which are covered if the breakdown is
caused by a component failure which is included in Comfort Super & which
caused the Vehicle to be incapable, illegal or unsafe to be driven to an MAN
Dealer.

" Fit to Go Vehicle Telematics Package including : Telematics Hardware,
Installation, Full Warranty of Hardware, Vehicle Performance Reports, Vehicle
Track & Trace, EcoStyle League Tables & KPI reports and Support via
MTBUK’s service desk (6 Months free of charge use following Contract Start
Date)

. MAN Check comprising real time visibility of Vehicle Health & Diagnostics data.

. Use of MAN Trucknology online Document Database and E-Workshop facility.

NOTICE TO CUSTOMER:

Comfort Super contract is supplied subject to the above and to MTBUK’s General
Terms and Conditions of Contracts for Supply of Vehicle Services (VS1), including the
Schedules, set out in / attached to the applicable Purchase Order.
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