MAN Truck & Bus UK Limited

‘Silver Service’ = Service & Inspection only + Extended Warranty + EcoStyle
Reporting

The 'Silver Service’ comprises the following:

Safety Inspections to be completed at the frequency identified in the Purchase
Order under the heading ‘Inspection Interval’

Routine Servicing in accordance with the applicable Service Plan

Annual MOT Presentation to include: Test fee, Steam Clean, Presentation to
Test Station and Pre MOT Rolling Road Brake Test;

Tachograph calibrations every 2 years

MAN Trucknology EcoStyle Reporting, comprising; Telematics Hardware,
Installation, Full Warranty of Hardware, Vehicle performance reports, EcoStyle
League Tables & KPI reports and Support via our service desk.

Use of MAN Trucknology Document Database and E-Workshop facility

Extended Warranty - subject to MTBUK's ‘Terms and Conditions of Extended
Warranty Service , the operative version of which will be attached to any
relevant Order Confirmation and as may be amended by MTBUK and as
notified to the Customer from time to time.

NOTICE TO CUSTOMER:

The Silver Service is supplied subject to the above and to MTBUK’s General Terms
and Conditions of Contracts for Supply of Vehicle Services, including the Schedules,
set out in / attached to the applicable Purchase Order and/or at
http://contracts.man.co.uk/VS1.
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