MAN Truck & Bus UK Ltd.

‘Comfort Parts’ — Single Invoicing for Parts Purchases

Comfort Parts comprises the following

= Supply of parts throughout the MAN Dealer Network on production of a written
purchase order

= Single, monthly invoice for all parts purchased throughout the MAN Dealer Network
and charged to MTBUK

= Agreed National Parts Discount as set out in the ‘Applicable Discount’ field
= Provision of a single invoice including a detailed report of parts spent relating to the
applicable invoice
Handling of MAN Ecoline® exchange parts:
= If a MAN Ecoline® exchange part is supplied the dealer will ask for the old core back.

= If the core will not be handed over immediately the dealer will invoice the customer
directly.

= ‘Bad Core’ defines returned parts that are in a condition unfit for refurbishment

Issue: April 2018
Subject to modification in the course of progress.




