MAN DIGITALSERVIGES.

Digital efficiency for your fleet management.




YOUR DIGITAL FLEET MANAGEMENT.
MAN DIGITALSERVICES.

With our digital services, you can make your business processes simpler and
more transparent. For example, they facilitate the reduction of your fuel and
energy consumption as well as cost control and optimisation, planning and
administration of truck servicing work, time management, ongoing driver train-
ing, and much more.

MAN DigitalServices provide support in the following areas:

= Vehicle tracking and route planning

= Tachograph and time management

= Economical driving

= Contactless transactions and cost management
= Maintenance and repair management

= Qver-the-air software upgrades

= Driver assistance

= Charging and battery management

Ultimately, MAN DigitalServices help to increase your vehicles’ uptime and
further improve the efficiency and profitability of your business.
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TRIAL RUN.
TEST OFFER FOR YOUR DIESEL FLEET.

This is the perfect time to seize the opportunity: test MAN DigitalServices now The test offer applies to all diesel vehicles* in your fleet within the booking
for three months free of charge! Our test offer applies to the following paid period. Begin straight away: with just a few clicks, you can test the benefits of
digital services: Geo, Compliant M, Timed, Perform and MAN ServiceCare M. MAN DigitalServices for your entire fleet — and we are certain that they will win
Drivers can also download the MAN Driver App free of charge. you over.

Benefit from: www.man.eu/marketplace

= Efficient fleet management with digital services that make your work
considerably easier

= Qur offer now at zero cost and zero risk: your free-of-charge trial period
ends automatically after three months with no further obligation


http://www.man.eu/marketplace

A SIMPLE INTRODUCTION TO DIGITISATION.
DIGITAL PACKAGE FOR YOUR MAN eTRUCK.

The MAN eTGX/S includes the versatile digital package for five years as stand-
ard. The services are activated automatically for you. You receive a registration
link to access the RIO platform and benefit from MAN DigitalServices.

Once the term expires, the digital package will be deactivated automatically
and can be extended for a fee at www.man.eu/marketplace

MAN ServiceCare S is free of charge anyway. The MAN Driver App is also
available for download at no charge. In addition, the MAN Charge&Go
charging card can be requested free of charge at:
https://rio.cloud/en/marketplace/produkt/man-charge-and-go.

MAN DigitalServices included The package is rounded off by
in the package: the following free services

= Geo = MAN ServiceCare S

= Compliant M = MAN Driver App

= Timed = MAN Charge&Go

= Perform

= MAN SmartRoute
= MAN eManager M


http://www.man.eu/marketplace
https://rio.cloud/en/marketplace/produkt/man-charge-and-go




EXACTLY, NOT JUST ROUGHLY.




Vehicle tracking

Geo

Geo is a comprehensive digital compass for your vehicle fleet. You have a complete overview and full
transparency when it comes to all vehicle locations - for intelligent route planning and optimisation
as well as long-term storage of driving history for later evaluation. Locations can be searched for
precisely with the 20-second GPS tracking interval.

= |dentification of optimisation potential using the 25-month driving history
= |ncreased transparency thanks to simple sharing of vehicle locations with your customers via a link
= More flexibility thanks to individually configurable points of interest and geofences




YOU TAKE CARE OF THE BREAKS.
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Tachograph and time management

Compliant M

Compliant M supports you with the legal obligation to regularly read out and store tachograph
and driver card data. Compliant M handles this routine automatically via remote access. The data
are stored in the cloud and can be accessed at any time. Benefit from our secure company card

hosting service.

= |ncreased legal security and time savings due to automatic storage and archiving
= More transparency and simple data access

Timed allows you to view all activities digitally based on driver card data. Driving, rest, break,
on-call and work times are presented clearly and archived on the RIO platform.

= Optimised operational planning thanks to to-the-minute transfer of driving activities
= Support in avoiding costly driving time violations




SUSTAINABLY STRONG PERFORMANCE.




Economical driving

Perform Perform provides a detailed overview of your fleet’'s operational data, which facilitates comparison

and evaluation. Driving performance can thereby be assessed without bias and improvement poten-

, tial can be identified. Perform thus offers support when it comes to reducing fuel/energy consump-
Q tion, vehicle wear and CO2 emissions - and therefore overall operating costs, too.

= More efficiency and range thanks to informative analyses and sustainable driving style optimisation
= |ncreased safety and optimal support for drivers

Extension to Perform
MAN connected MAN Connected CoDriver® is a live personal driver training programme. An MAN ProfiDrive®
CODriver® coach provides the driver with individual tips for efficient and anticipatory driving via telephone.
Perform must be booked to benefit from this. Using this service, the coach can conduct training
that is perfectly tailored to the driver, the vehicle and the application area.
')
% = Support for increased profitability as a result of driving that optimises consumption and wear
@ = Added safety thanks to improved use of safety and assistance systems



CONTACTLESS. TRANSPARENT. EFFICIENT
YOUR COSTS AT A GLANCE. b
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Contactless transactions and cost management

MAN SimplePay

©))

MAN SimplePay is a platform where you can store fuel and charging cards digitally and assign
them to a vehicle. The RIO platform’s user-friendly overview collates operating costs for refuelling,
parking and washing, among others. The transactions can soon be processed contactlessly via the
MAN Driver App. In future, MAN truck drivers will also be able to authorise refuelling transactions

via an appropriate MAN media system within the vehicle provided that the truck is fitted with the
appropriate telematics box. Breakdown processing can also be sped up via automatic cost approval
of €1,500 up to €5,000.

= Increased transparency and reduced outlay thanks to a central platform and
comprehensive history

= Improved cost control and identification of potential savings and fraud cases

= Accelerated transaction and breakdown processing




Maintenance and repair management

WE TAKE CARE OF MAINTENANGE AND SERVICE.
YOU HAVE ENOUGH TO DO.

MAN ServiceCare S MAN ServiceCare S is the free entry point into digital maintenance and repair management for your
MAN fleet. Your MAN service outlet informs you proactively about upcoming maintenance work and
coordinates the workshop visits with you. With forward-looking planning, appointments can be intel-
ligently pooled. In addition, the nearest MAN service outlet can review relevant vehicle details in the

_/\,_II
A
\ event of a breakdown and provide more targeted support.

Increased vehicle availability thanks to optimised service condition of your vehicles

= Overview of information relevant to maintenance

= Transparency regarding the condition of the high-voltage batteries in electric vehicles

= Time savings thanks to outsourcing of your administrative workload to your MAN service outlet
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MAN ServiceCare M
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MAN ServiceCare M includes all the services of the S package, as well as additional functions for
added flexibility and customisation. You can always keep an eye on the detailed status of individual
components thanks to comprehensive maintenance information. You can also manage your own
components. On the due date, you decide whether you will conduct the maintenance yourself or
whether you will hand this over to your MAN service outlet.

= All the benefits of MAN ServiceCare S

= Increased flexibility and customisation when maintaining your fleet

= Improved transparency thanks to detailed information on maintenance requirements and the
battery system in electric vehicles

We are already developing MAN ServiceCare with preventive functions so that your vehicles are as fit
for service as possible.



SOFTWARE UPGRADES WITH NO STOP-OFF
AT THE WORKSHOP.
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Over-the-air software upgrades

MAN Now

S,

With MAN Now, software upgrades come to you — wherever you happen to be, with no stop-off at
the workshop. The so-called features are transferred quickly and straightforwardly to your vehicle via
mobile internet thanks to state-of-the-art over-the-air technology. Discover the software upgrades
and the free-of-charge initial activation of MAN OnlineTraffic for one or two years depending on your
navigation system at www.man.eu/mannow.

= Quick adaptation of your vehicle to new business requirements

= |Increased vehicle availability thanks to the time-saving transmission and installation of
software upgrades

= Depending on the feature: Support in the areas of efficiency, safety and comfort


http://www.man.eu/mannow




Driver assistance

MAN Driver App

U

Among other features, the MAN Driver App supports drivers with departure checks, viewing driving
and rest times (Timed), and individual driving style analysis (Perform). Points of interest like fuel
stations and parking spaces will soon be quick to find, too. Transactions for e.g. fuel, parking and
truck washing will also be processed contactlessly via the MAN Driver App in future. To do this, a
UTA Edenred fuel card must be stored digitally in MAN SimplePay on the RIO platform. Contactless
transactions will soon be possible at selected UTA Edenred acceptance points and require an internet
connection. MAN eTruck drivers also have their vehicle’s charging status in view at all times.

= Simplified everyday driving
= Access to MAN DigitalServices for drivers
= Networking the driver, fleet manager, MAN service outlet and MAN Mobile24
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A FULL CHARGE OF EFFICIENGY.
MAN DIGITALSERVICES ESPECIALLY FOR
YOUR MAN eTRUCK FLEET.

MAN DigitalServices are perfectly matched for both diesel and electric technology. Some existing services have been
extended to include eTruck-specific functions. Completely new solutions have also been specially created for the require-
ments of your electric fleet, and we are developing these on an ongoing basis. Discover the digital services from MAN
that will electrify your business:

MAN SmartRoute MAN Charge&Go MAN eManager
=] 2
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GET THE MOST OUT OF YOUR RANGE.
INTELLIGENT ROUTE PLANNING FOR
YOUR MAN eTRUCKS.




Route planning

MAN SmartRoute

MAN SmartRoute helps ensure you are always on the most efficient route with your MAN eTruck,
and takes you to the right charging station at the right time. Using individual parameters such

as battery status, remaining range, public charging stations, charging time, traffic, topography,
weather, restrictions for commercial vehicles and cargo weight, an optimal route is calculated on a
continuing basis. If a parameter changes, MAN SmartRoute immediately suggests suitable alter-
natives. Relevant information is provided in real time both to the driver in the vehicle’s infotainment
system and to the dispatchers via the RIO platform.

= Optimal route planning and charging strategy
= Support for the reliable completion of the driving order
»  Comprehensive real-time information for dispatchers and drivers
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BOUNDLESS POWER.
MAN’S eTRUCK-SPECIFIC PAN-EUROPEAN
CHARGING NETWORK.
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Charging and battery management

MAN Charge&Go

= ¢

MAN Charge&Go is MAN'’s proprietary, eTruck-specific charging solution for public charging. The
MAN Charge&Go pan-European charging network is specifically designed for commercial vehicles
and is being expanded on an ongoing basis. MAN SmartRoute suggests charging points appropri-
ate for the route to the dispatcher. Drivers can view the charging points in the vehicle’s infotainment
system and in the MAN Driver App. In the event of uncertainty, the tried-and-tested MAN Mobile24
support team provides help concerning the charging process 24/7 and in all common languages.

= Flexible use of your MAN eTruck thanks to access to a truck-appropriate charging network
m Increased transparency by means of consolidated invoicing
= Reliability thanks to 24/7 support from MAN Mobile24
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CHARGING MANAGEMENT MADE EASY. o




Charging and battery management

MAN eManager S

I
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MAN eManager M

I
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With the MAN eManager S, you regulate your vehicle’s charging management and temperature opti-
misation straightforwardly and efficiently. Using the timer mode, specify a time by which your vehicle
or entire fleet should be ready for service in accordance with the driving timetable.

= Improved management of charging processes thanks to a real-time overview of charging status,
range and time of complete charge

= |ncreased range possible thanks to prior temperature optimisation

= More flexibility thanks to location-independent operation and monitoring of charging processes

The MAN eManager M offers additional functions in order to optimise daily operation and the effi-
ciency of your electric vehicles. In addition to charge management, a comprehensive array of data
relating to the battery is available for detailed vehicle and battery monitoring.

= All MAN eManager S functions
= Increased transparency for comprehensive battery monitoring, e. g. data on daily charging and
discharging procedures, air conditioning, outside temperature, and energy consumption
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THIS IS HOW IT WORKS -
SO SIMPLE AND SIMPLY INGENIOUS.

1.

30

Register on the
RIO platform at
www.rio.cloud

BOX
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2.

Store vehicles with an
installed and activated
telematics box
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3.

Order the desired
digital services
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4.,

Mobile transmission of the corresponding
data to the RIO cloud or transmission of
ordered software upgrades to your vehicle
and, where applicable, installation by the
driver in just a few minutes


http://www.man.eu/marketplace

If you have any questions regarding MAN DigitalServices, please contact the MAN DigitalServices experts-by telephone on
00800 63444825 (weekdays 8 a.m. to 5 p.m.) or send an email to digitalservices@man.eu


mailto:digitalservices@man.eu

MAN Truck & Bus SE
Dachauer Strasse 667
80995 Munich
www.digital.man
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