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Data EULA (“End User License Agreement”) 

This agreement ("Agreement") on the access to and use of data is entered into 

between 

 

MAN Truck & Bus SE 

with its corporate seat in Munich Germany 

registered with the commercial register in Munich 

under number HRB 247520, 

Company:                            _____________________________ 

Street, No:                         _____________________________ 

Area Code:                        _____________________________ 

City:                                      _____________________________ 

Customer reference:    _____________________________ 

D-U-N-S®:                            _____________________________ 

 

 

referred to as “MAN” or “Data Holder” referred to as “Customer” or “User” of Connected 

Products 

 

 

hereinafter collectively referred to as "the Parties" and individually as "the Party". 

1 Scope, purpose and representation 

1.1 Scope and purpose 

This Agreement serves to ensure compliance with the Data Act by Data Holder as defined in Clause 2 and 

its Affiliates regarding their access to data.  It applies to the gathering and use of data from 12 September 

2025 regarding all MAN-branded Connected Products placed on the Market of the European Union for 

which the Customer is considered a User under the Data Act due to a stable right to use (such as 

Connected Products that the Customer owns or has in his possession for a longer period of time on the 

basis of a rental or leasing contract) as well as Related Services with respect to these Connected 

Products. 

1.2 Representation 

When concluding this Agreement, Data Holder is represented by the sales unit (“Sales Unit”) providing 

the Customer with the Connected Product. For all further actions and communications relating to this 

Agreement and the fulfilment of any duties under the Data Act for the Data Holder, please refer to: 

https://www.man.eu/eu-data-act.  

2 Definitions 

2.1 "Affiliates" means any corporation or other legal entity that, directly or indirectly, controls or is controlled 

by a Party, or is under common control with such Party. For purposes of this definition, “control” of means 

(i) the legal or beneficial ownership of at least 50% of the voting securities of the respective corporation 

or legal entity (ii) having the right to appoint or elect a majority of the members of its governing body or (iii) 

the ability to direct or cause the direction of the management and policies of such legal entity or 

incorporation, whether by contract or some other mechanism. 
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2.2 “Connected Product” means an item that obtains, generates or collects data concerning its use or 

environment and that can communicate Product Data via an electronic communications service, 

physical connection or on-device access, and whose primary function is not the storing, processing or 

transmission of data on behalf of any Party other than the user. 

2.3 "Data Act" means Regulation (EU) 2023/2854 of the European Parliament and of the Council of 13 

December 2023 on harmonised rules on fair access to and use of data. Where this Agreement uses 

further terms defined in the Data Act those terms shall have the same meaning as in that Union 

legislation, unless the Parties clearly intended the terms to have a different meaning in the relevant 

context. 

2.4 “Data Holder” means, as further defined in the Data Act, natural or legal persons who has a right or 

obligation to use or make available Product Data and Related Service Data. 

2.5 “Effective Date” means the date specified under Clause 6.1(a). 

2.6 “GDPR” means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 

on the protection of natural persons regarding the processing of Personal Data and on the free movement 

of such data. 

2.7 "Personal Data" has the same meaning as in the applicable data protection laws, in particular the GDPR, 

and refers any information relating to an identified or identifiable natural person ('data subject'); an 

identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 

an identifier such as a name, an identification number, location data, an online identifier or to one or more 

factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of 

that natural person. 

2.8 “Product Data” means data generated using a Connected Product that the manufacturer designed to be 

retrievable, via an electronic communications service, physical connection or on-device access, by a 

user, Data Holder or a third party, including, where relevant, the manufacturer. 

2.9 “Related Service” means a digital service, other than an electronic communications service, including 

software, which is connected with the product at the time of the purchase, rent or lease in such a way 

that its absence would prevent the Connected Product from performing one or more of its functions, or 

which is subsequently connected to the product by the manufacturer or a third party to add to, update or 

adapt the functions of the Connected Product. 

2.10 “Related Service Data” means data representing the digitisation of user actions or of events related to the 

Connected Product, recorded intentionally by the user or generated as a by-product of the User’s action 

during the provision of a Related Service by the provider. 

3 How Product Data and Related Services Data is generated 

3.1 Functions 

When the Connected Product is being used and possibly also when the Connected Product is stationary 

or inactive Personal Data and non-personal data are generated. Parts or all the non-personal Product 

Data and Related Service Data may be retrieved by Data Holder remotely, via physical connections or on-

device access and may be transmitted or extracted to various back-ends and other systems. 

3.2 Product Data 

Product Data may include for instance engine speed, oil temperature, road speed, ambient conditions 

(temperatures, and weather conditions, etc), acceleration masses, directional forces, distance travelled, 

fuel consumption, fluid levels, tyre pressure, battery state of health, malfunctions and defects in critical 

system components (including fault codes), system responses (e.g. activation of emergency brake and 

stability control systems), position, or information on events harmful to the Connected Product as well 

as, where applicable, respective data from physically connected components or product parts. 

Comprehensive information on the Product Data generated using the Connected Product can be found 

in the Transparency Information on the Connected Product. 

3.3 Related Service Data 
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In addition, where the Customer has booked a Related Service, Related Service Data is generated. This 

Related Service Data may include amongst others include specific diagnosis data, vehicle function 

command data. Comprehensive information on the Related Service Data can be found in the respective 

Transparency Information on the service defined as related service. 

3.4 Personal Data 

Product Data or Related Service Data in connection with the vehicle identification number may also 

constitute Personal Data. Processing of Personal Data will be handled in accordance with the applicable 

data protection laws such as GDPR and is not subject to this Agreement.  

4 Access to Product Data and Related Service Data by Data Holder and other 

stakeholders 

4.1 Use of non-personal Product Data and Related Service Data by Data Holder and Affiliates 

Data Holder and its Affiliates may use and share non-personal Product Data or Related Service Data for 

the following purposes: 

• Research activities, continuous development of the range of products and services, their 

functionalities and services; 

• Providing the Customer with quotations, updates and requested information as well as (unless a 

more specific consent is required under national law in the Customer’s country) informing about 

updates, products, services and other offerings that MAN believes may be of interest; 

• Carrying out plausibility checks and calculating performance indicators, such as (but not limited     

to) residual value estimations as well as the assessment of and reduction in fuel   consumption, 

wear and tear, and the carbon print of products, and for optimising density and coverage of sales 

and servicing networks as well as charge-point infrastructures; 

• Fulfilment (managing, fulfilling and following up on) of warranty and guarantee obligations, 

product liability (recall actions) and product safety, as well as contractual obligations, including 

for assessing any claims related to products and services as well as carrying out technical, 

corrective and recall campaigns; 

• Monitoring, maintaining and improving the functioning, quality, safety and security of products 

and services (product and service optimizations), including diagnosis, prevention and 

minimisation of defects and damages as well as carrying out relevant "over the air" updates; 

• Fulfilment of an agreement with the Customer of the Connected Product or fulfilment of other 

obligations vis-à-vis customers -or activities in connection with such an agreement or obligation; 

• Use of data for developing, training and monitoring all kind of algorithms, and their utilization; 

• Managing legal matters and investigating alleged misconduct, such as (but not limited to) with 

and by customers and/or other involved parties; 

• Complying with legal obligations towards, and legitimate requests by law enforcement and other 

state or governmental authorities and institutions; and 

• Aggregation of Product Data or Related Service Data with other data or creation of derived data 

or insights for a legitimate purpose, including (but not limited to) the purpose of making available 

such aggregated or derived data to third parties, provided that such aggregated or derived data 

does not allow the identification of the specific data transmitted by the purchase object or enable 

a third party to derive such data from the data set. 

 

For the avoidance of doubt: Data Holder and Affiliates will not use the Product Data and/or Related 

Service Data (i) to gain insights into the economic situation, assets and/or production methods of the 

User or (ii) in any other way that could undermine the commercial position of the User in markets in which 

it operates. 

4.2 Use of non-personal Product Data and Related Service Data by third parties 

Data Holder and Affiliates may also share non-personal Product Data and Related Services Data with any 

third party (including, but not limited to, suppliers, collaboration partners, consultants, research 
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consortiums) for the purposes under Clause 4.1 and to the extent required under the respective contract 

with such third party. 

For the avoidance of doubt: When sharing Product Data and Related Service Data with third parties, 

Data Holder and Affiliates will contractually bind the third parties (i) not to use the Product Data and 

Related Service Data for any purposes other than as required under the contract, particularly not to gain 

insights into the economic situation, assets and/or production methods of the User or (ii) not to use the 

Product Data and Related Service Data in any other way that could undermine the commercial position 

of the User in markets in which it operates. 

4.3 Consent to the use of non-personal Product Data and Related Service Data 

The Customer consents to the use and sharing of the non-personal Product Data and Related Service 

Data by Data Holder, its Affiliates and third parties, as described in this Clause 4. For the purposes stated 

in Clauses 4.1 and 4.2, the Customer grants Data Holder and Affiliates, an irrevocable, perpetual, 

worldwide, non-exclusive, royalty-free and sub-licensable right (through multiple levels of sub-licensees) 

for the non-commercial and commercial use of the Product Data and Related Service Data. 

4.4 Obligation to access, process or disclose Product Data and Related Service Data 

For the avoidance of doubt, no restrictions apply when the Data Holder or its Affiliates are obligated to 

access, process or disclose Product Data or Related Service Data to third parties based on mandatory 

provisions of law (e.g. cybersecurity, type approval/RMI, product safety, law enforcement) including 

those based on the decision of the court or other authorised entity requiring it to share the Product Data 

or Related Service Data with a given third party. Nothing in this Agreement precludes the Data Holder or 

its Affiliates from sharing the Product Data or Related Service Data in such cases. In that case, MAN’s 

access, processing and disclosure will be limited to only what is mandatory. 

4.5 Technical protection measures 

The Data Holder may apply appropriate technical protection measures to prevent unauthorised access 

to data and to ensure compliance with this Agreement. The Customer agrees not to alter or remove such 

technical protection measures unless agreed by the Data Holder in advance and in writing. 

5 Transfer of the Connected Product 

5.1 Transfer 

Where the Customer contractually transfers (i) ownership of the Connected Product, or (ii) temporary 

rights to use the Connected Product ("Transfer"), to a subsequent natural or legal person ("Subsequent 

User"), including Customer’s affiliated legal persons, the Parties commit to comply with the requirements 

of this Clause 5. 

5.2 Obligations of the Customer in case of Transfer 

(a) For any Transfer, Customer shall: 

(i) Inform its Subsequent User of the need to conclude an agreement with the Data Holder 

and prevent its Subsequent User from using the Connected Product under Customer's 

agreement (including, if necessary, by deleting from the Connected Product its own 

credentials); and 

(ii) Notify the Data Holder about the Transfer. 

(b) If the Transfer entails the loss of its quality as a User (irrevocable and exclusive Transfer e.g., 

transfer of ownership of the Connected Product; permanent transfer of use rights), Customer 

shall: 

(i) Use its best efforts to assign to the Subsequent User, as of the Transfer date and for the 

future, its rights and obligations as a User as specified under https://www.man.eu/eu-

data-act and the Data Holder agrees in advance to such assignment; 
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(ii) Notify without undue delay the Data Holder of such Transfer, the identity of its 

Subsequent User and copy of the Assignment Form; if Subsequent User refuses the 

assignment, Customer shall notify without undue delay the Data Holder of such refusal 

and Data Holder will not use or share Product Data or Related Service Data of 

Subsequent User under Clause 4; 

(iii) Delete from the Connected Product the Product Data which may be directly deleted by 

the Customer ("Customer's Removable Data"); 

(c) If the Customer retains its quality as a User after the Transfer (revocable and/or non-exclusive 

Transfer e.g. granting temporary use rights or co-ownership rights, sharing use rights, as for 

example in the case of a User acting as a rental company executing product transfers by way of 

renting Connected Products to other users), Customer shall: 

(i) Include in the agreement entered between Customer and its Subsequent User and as of 

the Transfer date, on behalf of the Data Holder, provisions substantially reflecting the 

content of this Agreement in relation to the respective Connected Product only, and in 

particular Clauses under Clause 4 describing the use and making available of Product 

Data and Related Services Data by the Data Holder;  

(ii) Act as a first contact point for its Subsequent User in case of requests under Articles 4 

or 5 of the Data Act or in case of a claim from a Subsequent User regarding the use or 

making available of Product Data by the Data Holder in accordance with the terms of this 

Agreement. In the case of a request for Product Data by the Subsequent User, the 

Customer will provide the according data and, if needed, request any further Product 

Data including relevant metadata from the Data Holder via the pre-existing access as 

made reference to on https://www.man.eu/eu-data-act. Any claim in that regard should 

be notified to the Data Holder without undue delay and the Parties will collaborate to 

address such claims. 

(d) Should Customer's negligent failure to comply with this Clause 5 lead to the use or sharing of 

Product Data by Data Holder absent an agreement with the Subsequent User, the Customer will 

indemnify and hold the Data Holder harmless against any claims of the Subsequent User towards 

the Data Holder for use of the Data after the Transfer; 

(e) If the Customer does not delete Customer's Removable Data before the Transfer it means that it 

accepts that such Product Data may be accessed and used by the Subsequent Users and are not 

subject to any confidentiality commitments. 

5.3 Previously acquired rights 

Rights of the Data Holder to use Product Data generated prior to the Transfer will not be affected by such 

Transfer i.e. the rights and obligations related to the Product Data transferred under the Agreement before 

the Transfer will survive it. 

5.4 Termination by Transfer 

If the Transfer is definitive then this Agreement expires as of the Transfer with effect for the future. 

6 Term and Termination 

6.1 Contract period 

(a) The Agreement is entered into from the earliest of the following dates (“Effective Date”): (i) first 

use of a Connected Product by Customer or (ii) date of execution of this Agreement by Customer; 

in any case not before September 12, 2025, being the entry-into-force date of the Data Act.  

(b) The Agreement continues to operate unless otherwise terminated or expired in accordance with 

Clauses 6.2 and 6.3. 

 

6.2 Termination by notice 
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(a) Each Party may at any time terminate the Agreement without cause and by written notice three 

(3) months in advance to the other Party. 

(b) Each Party may terminate this Agreement on 30 days’ notice for material breach if the other Party 

fails to cure the breach within the 30-day notice period. 

(c) Moreover, if the Customer fails to implement the measures agreed pursuant to Art. 4 (6) of the 

Data Act, or where there is no agreement on the necessary measures referred to in Art. 4 (6) of 

the Data Act, the Data Holder, at its discretion, may either terminate the Agreement or suspend 

the sharing of Product Data identified as trade secrets according to the definition in Directive (EU) 

2016/943. The decision of the Data Holder should be duly substantiated and provided in writing 

to the Customer without undue delay. The Data Holder should also notify its decision to the 

Competent Authority. 

6.3 Expiration due to destruction 

The Agreement will expire without any further actions on the part of the Parties in case the Connected 

Product is destroyed or damaged to the extent that it no longer is able to generate the Product Data or in 

case of definitive Transfer referred to in Clause 5.4 of this Agreement. 

6.4 Effects of expiry or termination  

The termination or expiry of the Agreement shall have the following effects: 

(a) The Data Holder shall cease to retrieve Product Data generated by the Customer's use of the 

Connected Product as of the date of termination or expiry;  

(b) For Product Data generated or recorded before the date of termination or expiry of this Agreement 

the Data Holder remains entitled to use and share such Product Data in accordance with 

Clause 4; 

(c) If the Product Data are stored by the Data Holder, the Data Holder should enable the Customer 

to retrieve the Product Data generated or recorded before the date of termination or expiry within 

60 days after termination/expiry date of this Agreement. 

7 Miscellaneous 

7.1 Governing Law and Dispute Resolution 

This Agreement shall be governed by and construed in accordance with the laws of Germany, and 

disputes arising in connection herewith shall be submitted to the exclusive jurisdiction of the courts of 

Germany (being the country of the Data Holder’s domicile). 

7.2 Electronic Signature 

If the present document is to be signed by means of an electronic signature, the Parties agree that the 

electronic signature under this document is equivalent to a handwritten signature and that the Parties are 

legally bound by the provisions in the electronically signed document and that this electronically signed 

document has the same probative value as a handwritten signed document. 
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☐ I hereby confirm that I am authorized within the company to provide this signature 

 

 

Date:  

On behalf of MAN Truck & Bus, SE 

 

______________________________      __________________________ 

 

Date:  

Customer 

 

______________________________       __________________________ 

 

05.06.2025


