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EU Data Act — FAQs

1 What is the EU Data Act?

The EU Data Act is a new law of the European Union that regulates who can access
non-personal data from connected products - such as vehicles. Important for you to
know: As a user, you have the right to decide on the use of your vehicle data.

2 Why does the EU Data Act exist?

The EU wants to create a fair and transparent data economy with the Data Act. The
aim is for everyone - citizens, companies and authorities - to benefit from
digitalisation. The aim is to make the exchange of data within the EU easier and
more secure.

3 From when does the EU Data Act apply?

The EU Data Act applies from 12 September 2025 and supplements the already
existing General Data Protection Regulation (GDPR).

4 What is the difference to the GDPR?

GDPR protects your personal data. The EU Data Act also regulates access to
technical and non-personal data, e.g. from networked vehicles.

5 What do EUDA and EULA mean?
EUDA stands for EU Data Act.

EULA stands for End User Licence Agreement - i.e. the user agreement with which
you agree to the use of your non-personal vehicle data.

6 Which countries are affected?

The EU Data Act applies to all companies and customers based in one of the 27 EU
member states.

{ Who does the EU Data Act apply to in the automotive
sector?

It applies to everyone who owns a networked vehicle or has usage rights to it -
regardless of whether it is a new or existing vehicle.
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8 What happens if I, as the customer, reject the EULA?

Upon rejection of the EULA, we will no longer be allowed to retrieve or use data
from your vehicle from 12 September 2025. This means:

+ All data-based services will be deactivated.
« Already booked services will be cancelled.
« Your RIO account will remain in place, but with limited functionality.

O Who must sign the EULA?
The EULA must be signed by an authorised signatory of your company.

10 who needs to agree?

The consent must be granted by the company that has ownership/usage rights to the
vehicle.
Important: Consent is given via the EULA.

Existing customers must also give their consent if they wish to continue using data-
based services.

11 How will I be contacted as a customer?

You will receive an e-mail with a link to the EULA. Consent is very simple:
« Digitally via DocuSign or by post
« Alternatively: Consent directly via the RIO platform via check box

12 canthe scope of application be restricted
individually, e.g. only to Germany or certain data?

Unfortunately, it is not possible to individually adapt the scope of application, as this
is an EU regulation.
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